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1 Onsite Professional Service

(1-year contract)

Scope of Works

Fast Phone / Email / Remote Technical
Support for Customers on hardware
Functionality including Troubleshoot within
office hours.

Next business day technical support for
customers on software functionality including

troubleshoot.

Delivery

Telephone support service
Email support service
Remote support service

Onsite support service

Service hours 9:00 am to 5:00 pm from

Monday to Friday
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Smart-UPS

Model: SMX3000RMHV2U
Output

Max Configurable Power (Watts)
- 2.7kWatts / 3.0k VA

Output Voltage Distortion

- Less than 5 %

Output Frequency (sync to mains)
- 50/60 Hz +/- 3 Hz Sync to mains
Other Output Voltages

- 208, 220, 240

Topology

- Line interactive

Waveform type

- Sine wave

Transfer Time

- 2-4 ms

Transfer Time

- 6 ms typical : 10 ms maximum
Input

Input frequency

- 50/60 Hz +/- 3 Hz Auto-sensing
Input voltage range for main operations
- 140 - 280V

Number of Power Cords

-1

Other Input Voltages

- 220, 240

Transfer Time

-2-4ms

External Battery Pack Rack/Tower for
Smart-UPS

Model: SMX120RMBP2U

Output

Battery Output Voltage

-120V

Batteries & Runtime

Battery type

- Lead-acid battery

Battery mounting

- Enclosed battery cartridge

Expected Battery Life (years)

-3-5

RBC Quantity

-2

Battery blocks per string

-10

Incl. installation service (office hour: 0800-
1700)
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Scalable 1U rackmount NAS

Model: SR-RS1619XS+ 4-Bay 1U
Rackmount

1U Rackmount / Intel Xeon D-1527 / Quad
Core 2.2 - 2.7 GHz / 8GB DDR4 ECC
UDIMM (up to 64GB ECC UDIMM) / 2 x
USB 3.0, 1 x Expansion / 4 x Gigabit LAN/ 1
x PClIe x8 Slot for NIC / RAID 0,1,5,6,10,F1
/ Synology High Availability / 2 x IP Cam
Licenses (up to 75) / 5 Years Warranty
5-YEAR WARRANTY

Synology Rail Kit
Synology NAS Installation and Setup
service (office hour: 0800-1700)

12TB Enterprise Grade HDD

Model: HUH721212ALE600

5 years carry in warranty/

Ultrastar DC HC520" SATA 6Gb/s 7200rpm/
HD-U7212TH Ultrastar DC HC520 12TB
Helium SATA/

0F30144 / HUH721212ALE600

Other charges (if any and please state )

FP 15 1
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